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Investor Portal guide

Registering for the Manulife Wealth

Investor Portal

Investor Portal gives you access to your Manulife
Wealth account information and documents like your
statements online.

To register for Investor Portal, email
manulifewealthsupport@manulife.ca or reach out to
your advisor.

You'll receive a registration invitation through email. This

willinclude two steps to complete the registration process.

* Note: The link in the registration email expires after
48 hours, at which time you'll need to request a
new link.

e |nvestor Portal is supported in the following browsers:

Google Chrome, Microsoft Edge, Apple Safari,
and Firefox.

Manulife Wealth Investor Portal registration invitation

Topic: Register for the Manulife Wealth Investor Portal today
Hi [User's Name],

Register for the Manulife Wealth Investor Portal today and enjoy online access to your account information
and documents., You'll need your Manulife ID to sign up.

Step 1: If you don't have a Manulife ID, please create one first by clicking the link below. Then come back to
this email to continue yous registation.
Crose & new Manulife ID

Step 2Z: Use your Manulife 1D to complete the registration process by clicking the link below:
Sign up for the Manulife Wealth Investor Portal
You'll be asked to enter your Manulife ID credentials, date of birth, and secial insurance number to verify your

account, Remember to sign up for electronic delivery while you're there.

We've designed our registration process with your security in mind. Please keep your passwords and personsl
information confidential.

If you have any questions. please contact your Manulife Wealth advisor. or reach out to us at Contact us
Manulife Securities.

Best regards,
Manulife Wealth

Step 1: Setting up a Manulife ID

Note: If you already have a Manulife ID, please proceed
to Step 2: Complete the Investor Portal registration.

Manulife ID is our secure login to access Manulife’s
different client online portals. If you don't already have a
Manulife ID, you'll need to set one up to complete your
Investor Portal registration.

In the email, under Step 1, click the link, Create a new
Manulife ID. The following Set up your Manulife ID
page will open.

Manulife

Set up your Manulife ID

First name
Last name

Date of birth

Day Month Year

Language for email

Why are we asking for this information?




Fill out the required information and click Continue.
You'll then get an email to activate your Manulife ID by
clicking on the link in that email.

Note: This link will stay active for 15 minutes.

Once you've clicked the email link to activate your
Manulife ID, select Sign in.

After signing in, add your mobile number and select
Continue. You'll then get a one-time code to your
mobile number. Enter the code and click Continue.

Note: Click Don’t have a mobile number to see
other options.

Hi Alesia! Let's add a mobile
number to your Manulife ID

Why add a mobile number?

We use this mobile number to ke

our Manulife ID secure. So

Mobile number
+1 v

weed to il

Don't have a mobile number

Let’s confirm your mobile number

st sent a one-time code to 289-439-6782. You've got 15 minutes to use it

Didn't get the code?

Don't have a mobile number

Your Manulife ID is now set up.

Return to the Manulife Wealth Investor Portal
registration email and continue to Step 2.

Step 2: Complete the Investor
Portal registration

To complete this step, you must have a Manulife ID. If
you don’t have a Manulife ID, please see Step 1.

In the email, under Step 2, select Sign up for the
Manulife Wealth Investor Portal.

1 When you click this link, the following Register Now
page will open.

We'll send a verification code to the mobile number
added to your profile during registration.

Enter the verification code and click Next.

Register Now

Accoust Verfication

Varilicetion Code

[ |

Note: This code is active for 15 minutes. If you're
unable to access it or get an error when entering it,
please contact your advisor or call Manulife Wealth
support at 800-361-3119.




Register Now verification code without a mobile number.

If your mobile number isn’t in your profile, get a verification Register Now
code from your advisor or Manulife Wealth support at
800-361-3119.
o @
Enter the verification code and click Next. R
Register Now JfJ sion in with Manuiite

. lY]l‘\v.":';.p:".“”.um to link your accounts and provide you with access to the Manulife

Account Verification

Verification code

Manulife
w Sign in with your Manulife ID
Username

Note: This code is active for 24 hours. If you get an error dlesia.wlagidelity.co

when entering it, please contact your advisor or call
Manulife Wealth support at 800-361-3119.

Password

2 Click Sign In with Manulife. Use your Manulife ID
to login.




3 Once you've signed in with your Manulife ID, continue

with registration by entering your date of birth and the
last four digits of your Social Insurance Number (SIN).

Note: If you don't have a SIN, click | do not have a
Social Insurance Number. Your account access
will be restricted until your advisor confirms your
identity with us.

Register Now

Step 374: Client Verification

Client Verification

Varity your date of birth and last four digits of your Social Insurance Number,

This informatien = requ lidale owpership of your accounts, aecess
documents and enable erve oplions
Please contoct yaur advsor f you do net have your information or cannot

enler it below.

Date of Birth

4 Review the Terms of Use, Disclaimer Notice, and
Privacy Policy. After reviewing, check the box to
accept the Terms and Conditions and have read the
Privacy Policy, then continue.

Register Now

Step 4/6 Tarms of Use, Disclaimar Natica, Priacy Policy

Terms of Use dischaimer Noti Privecy Pelicy

Terms of Use

Investor Porlol Terms of Use

Clearing Canada ULE (“FCC", “we' or
ment d
). By using or

or portfolio
ceessing this site
@ to bound by, and comply with

1 you do nol accepl these Terms de nol

¢ the right, in ils sole diseretion, to chenge or updole
Tems at any tima, upon notica by posting the naw Tarms ta tha

5 Choose documents to get your Manulife Wealth
documents online, including statements, trade
confirmations, and tax receipts. Access them anytime
on the Manulife Wealth Investor Portal. To subscribe,
select Yes, | would like to receive E-documents
and click Subscribe.

Register Now

Step 5/4: Ga Groen

Go Green

Go paparless ond recaive all your dacumarss online by subscribing 10 @
documents.

Once you howve subscribed 10 e-decumeants you will no lenger receive mailed
dacuments
Subscription # applicable 1o oll accounts you have permission lo update

Yes, | would like Lo receive e-documenls

Subscribe

Your registration is complete, and you now have
access to the Manulife Wealth Investor Portal.

Learn more about the Investor Portal features in the
Navigation outline and Account sharing guides.

Register Now

Registration Complete

Ga o Imvester Portal
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