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Registering for Manulife Wealth

Investor Portal

Investor Portal provides access to your Manulife Wealth
account information and documents such as your
statements online.

To register for Investor Portal, email
manulifewealthsupport@manulife.ca or you can reach
out to your advisor.

You'll receive a registration invitation through email. It'll
include a link to begin the registration process.
* Please note: This link expires after 48 hours. If the

link expires, you'll need to request a new registration
link.

e |nvestor Portal is supported in the following browsers:

Google Chrome, Microsoft Edge, Apple Safari, and
Firefox.

Manulife Wealth Investor Portal registration invitation

Topic: Register for the Manulife Wealth Investor Portal today

Hi [User's Name),

Register for the Manulife Wealth Investor Postal today and enjoy online access to your account information
and documents. You'll need your Manulife ID to sign up.

Seart your regiscravion now. This invicarion expires in 48 Bours.

Step 1: 1f you don't have a Manulife ID. please create one first by clicking the link below. Then come back to
this email to continee your
Create » new Manulife ID

Step 2: Use yous Manulife 1D to complete the registration process by clicking the link below:
Sign wp for the Manulife Wealth Investor Postal
You'll be asked to enter yous Manulife ID credentials, date of birth, and social insurance number to verify your

account. Remember to sign up for electronse delivery while you're there.

We've designed our registration process with your security in mind. Pleate keep your passwords and personal
informartion confidensial.

If you have any questions, please conract your Manulife Wealth advisor, or reach out to us at Conmmer us |
Manulife Securiti

Best 3
Masulife Wealth

Step 1: setting up a Manulife ID

Note: If you already have a Manulife ID, please proceed
to Step 2: complete the Investor Portal registration.

Manulife ID is our secure login to access Manulife’s
different client online portals. If you don't already have
a Manulife ID, you'll need to set one up before you
complete the registration process for Manulife Wealth
Investor Portal.

In the email, under Step 1 click the link titled Create
a new Manulife ID. When you click that link, the box
illustrated below will appear which is the Set up your
Manulife ID page.

Manulife

Set up your Manulife ID

Let's set up your single, secure D,

Please fill out everything
First name

Last name

Date of birth
Day Month Year [y

Select v

Email

Language for email

(® Engish

© Why are we asking for this information?




Fill out the required information on the setup page and
click Continue. Once you click Continue, you'll receive
another email to activate your Manulife ID and you'll

be asked to go to your email to click on the link in that
message to activate your Manulife ID.

Note: The Manulife ID link that has been emailed will
stay active for 15 minutes.

Once you've selected the email link to activate the
Manulife ID, select Sign in.

Once you've signed in, you'll be asked to add your
mobile (cell phone) number and select Continue.
You will then receive a one-time code to your mobile
number. Enter the code and select Continue.

Hi Alesia! Let's add a mobile
number to your Manulife ID

Why add a mobile number?

We use this mobile number to keep your Manulife ID secure. So
we'd only use it for things like texting you a one-time code. With
your permission, we may use it for other purposes.

Mobile number

+1 v|

You need to fill in your mobile number

Don't have a mobile number

Let’s confirm your mobile number

We just sent a one-time code to 289-439-6782. You've got 15 minutes 1o use it

Code

Didn't get the code?

dile number—and make sure you've

I Go back |

| Don't have a mobile number l

Your Manulife ID is now set up.

You'll now need to return to the Manulife Wealth Investor
Portal registration email and continue to Step 2.

Step 2: complete the Investor
Portal registration

To complete this step, you must have a Manulife ID. If
you don’t have a Manulife ID, please see Step 1.

In the email under Step 2 select Sign up for the
Manulife Wealth Investor Portal.

1 When you click this link, you'll be taken to the
Register Now screen and your mobile number will
be sent a verification code. Enter the verification code
and click Next.

Note: This code is valid for 15 minutes. If you're
unable to access this code or if you receive an error
when entering the code, please contact your advisor
or call Manulife Wealth support at 833-363-0699.
Support be able to generate a new code and provide
it to you.

Register Now
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2 Click Sign in with Manulife and you will be taken to the Manulife ID login page. Sign in with your Manulife ID.

Register Now

Step 2/6: Manulife sign in

' | | Sign In with Manulife

This step is essential to link your accounts and provide you with access to the Manulife

Investor Portal

Sign in with your Manulife ID

Please fill out everything. You will be able to access
Username

alesia wla@fhdelity.ca

J Remember username

ulife lnvestment Management

Manulife Vitality - for individual insurance
Password

sssssssssssee SHOW

r rd? . Health & Dental Insurance

ureSenve®)
(‘)) Sign in to the other Manulife products

Looking 1o sign in as an Adv

() Agvisor Manulife 1D sign in

ooking to sign in as a Sponsor?

() Sponsor Manulife ID sign in




3 Once you've singed in with your Manulife ID, the 4 Review the Terms of Use, Disclaimer Notice,

screen will return to the next step in the registration. and Privacy Policy. Once you have completed your
Enter your date of birth and the last four digits of your review, select the box at the bottom to indicate that
Social Insurance Number (SIN). you understand and accept the Terms and Conditions

and have read the Privacy Policy to move to the next
If you don’t have a SIN, you can select | do not have step.

a Social Insurance Number. If you select this,
your access will be restricted until your advisor can

verify your account. Register Now
© © o (
Register Now Stop 4/& Tarms of Use, Disclimar Natca, Prwacy Policy

° ° . Terms of Use Discloimer Notice Privecy Policy

A
Step 3/4: Client Verifcation Terms of Use

Inveslor Portal Terms of Use

This 5% ks oparated by Adaliy Clecring Canada ULC ("FCCY, “we' or
Client Verification *us*) rom Canada cn behalf of its investment dealers or portfolio
manager clients (“Advisoris)"). By using o occessing this site
(*Porial), you occept and agros to e beund by, and comply with
these terms of use {“Tems™). 1 you 6o nol accspl these Terms de nol
uie ar aomsa this ool

Varily your date of birth and kst four digits of your Social Insurance Number,

This inlormation = required to validale ownership of your accounts, cecess
documents 0nd encble self-serve oplions X

FCC reserves the right, in its 2ole discretion, 1o change of updale
Please contoct yaur advisar  you do not have your infermation or cannot thesa Terms at any tima, upcn notics by posting the naw Tams to the
enler it below. - o

Date of Birth
MIAD0YYYY

m - dd - yyyy




5 You'll have the opportunity to Go Green and
subscribe to e-documents. By selecting this, you'll
receive all your Manulife Wealth documents such as
statements, trade confirmations, and tax receipts
electronically. These documents will all be accessible
on Manulife Wealth Investor Portal. To subscribe to
this paperless delivery, select Yes, | would like to
receive e-documents and click Subscribe.

Register Now

Stop 5/4: Ga Groen

Go Green

Go papariess and racaive all your dacumarts online by subscribing o o
documents.

Once you hove subscribed 1o e-documents you will no longer receive mailed
documants.

Subscription  applicable 10 il accounts you have permission o update.

Yes, | would like lo receive e-dozuments

You've now completed your registration and have
access to Manulife Wealth Investor Portal.

Refer to the Navigation outline and Account sharing
guides to learn more about the features available.

Register Now

Step 8/6: Complete

Rogistration Complete.

Manulife, Manulife & Stylized M Design, Stylized M Design and Manulife Wealth are trademarks of The Manufacturers Life Insurance Company and
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